
IF YOU WISH TO CANCEL YOUR ORDER, PLEASE RETURN YOUR PACKAGE ALONG WITH THE 
COMPLETED FORM BELOW, 

WITHIN 14 DAYS OF RECEIVING YOUR ORDER

RETURN ADDRESS
SHOWROOM PASCALE MONVOISIN

226 RUE SAINT DENIS
75002 PARIS

FRANCE

I INFORM YOU THAT I WISH TO CANCEL MY ORDER FOR THE FOLLOWING ITEMS
(*LIST OF ITEMS YOU WISH TO CANCEL) : _____________________________________________________

__________________________________________________________________________________________________________

ORDER NUMBER ____________________ ______________________

(* PLEASE PROVIDE THE ORDER NUMBER THAT IS SHOWN ON THE INVOICE)

ORDER PLACED ON _________________ (*DATE) / DELIVERED ON ______________ (*DATE) 

NAME ______________________________________

ADRESS ______________________________________________________________________________________

____________________________________________________________________________________

SIGNATURE___________________________________                                         DATE _____________________________

RETURN AND REFUND TERMS AND CONDITIONS : 
PLEASE RETURN THE PIECE OF JEWELLERY IN ITS ORIGINAL PACKAGE, ALONG WITH THE INVOICE AND THIS FORM.  
THE COSTS, RISKS AND PERILS OF RETURNING MERCHANDISE SHALL BE BORNE BY THE CUSTOMER.  
IT IS ALSO ADVISABLE TO RETURN THE MERCHANDISE IN SUITABLE PACKAGING USING REGISTERED MAIL.

PLEASE RETURN THE PIECE OF JEWELLERY IN ITS ORIGINAL PACKAGE, ALONG WITH THE INVOICE AND THIS FORM.  
THE COSTS, RISKS AND PERILS OF RETURNING MERCHANDISE SHALL BE BORNE BY THE CUSTOMER.  
IT IS ALSO ADVISABLE TO RETURN THE MERCHANDISE IN SUITABLE PACKAGING USING REGISTERED MAIL.

YOU CAN CONTACT US BY TELEPHONE ON
+33 (0) 1 43 72 91 33  (COST OF A LOCAL CALL, AVAILABLE FROM MONDAY TO FRIDAY, 10 AM TO 6 PM) 

REASON FOR RETURN (* INDICATE THE REASON): 

1. DIFFERENT FROM THE IMAGE ON THE WEBSITE

2. THE ITEM ARRIVED TOO LATE

3. POOR QUALITY / DEFECTIVE

4. WRONG SIZE

5. UNSUITABLE STYLE

6. I RECEIVED THE WRONG ITEM

7. THE PARCEL WAS DAMAGED ON ARRIVAL

8. OTHER : ____________________________________


